cadinoct

Dyna- The Chatbot That Drives Smarter Conversations

Dinoct introduces Dyna, an Al-powered chatbot designed to revolutionize customer interactions on our website.
This intelligent virtual assistant provides instant and accurate information about our company, services, and
solutions, empowering visitors to explore and understand our offerings with ease. Dyna is a valuable asset for
businesses seeking to enhance their online presence, improve customer satisfaction, and streamline operations. By
leveraging the power of Al and our deep expertise in cloud computing, we deliver a sophisticated and effective
solution that empowers businesses to thrive in the digital age.

Target Audience

Individuals and businesses exploring
cloud solutions, seeking information
about Dinoct’'s services, and Inguiring
about pricing and consultations.

Customers seeking support, troubleshooting
assistance, and information on service updates
and best practices.

Target
Audience

General audience interested in learning

g Website Visitors maore about cloud computing and Dinoct's
expertise in AWS and GCP.
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Challenges

Lack of 24/7 Availability Inconsistent Customer Service

Traditional customer support channels may o

- e . — Answering inguiries from multiple
have limited availability, hindering /-'”” . )
= ]
after-hours inguiries and support. \\\ channels can be time-consuming and

inconsistent, impacting customer
satisfaction.

Difficulty in Providing Personalized e\\ /

Limited Website Mavigation
Experiences
o Users may struggle to find the information
visitors based on their specific needs can be and patential abandonment.
challenging.

Key Features

1. Comprehensive Knowledge Base:
Company information (history, mission, team, locations).
Detailed service descriptions (cloud consulting, development, management).
Expertise in AWS and GCP (specific services, use cases).
Pricing information and packages.
"How it Works" guides and FAQs.
f. Glossary of cloud computing terms.
2. Personalized Interactions:
a. User segmentation and tailored responses.
b. Conversation history for personalized assistance.

c. Service recommendations based on user inquiries.
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3. Proactive Support:
a. Seamless live chat handoff to human agents.
b. Integration with existing CRM systems.
4. Multilingual Support:
a. Support for multiple languages to reach a global audience.
5. Advanced Analytics:
a. Track chatbot usage, user engagement, and common questions.
b. Generate reports for data-driven decision-making.
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Benefits

Improved Lead Conversion
. Proactively engage and guide visitors to .
desired actions.
e Gather valuable user data for targeted .

marketing campaigns.

Enhanced Customer Experience

s 24/7 availability for instant
support and information.

®  Improved user satisfaction
through quick and
accurate responses.

Increased Efficiency

. Reduced workload on
customer support teams.

¢ Streamlined lead generation
and gualification processes,

Where lies our expertise?

Cost Savings

Reduce the need for extensive customer
support staff.

Significant cost savings in terms of labor and
infrastructure.

Data-Driven Approach

®  Collect and analyze customer data to
enhance services,
»  Manitor and improve chatbot interactions.

Seamless Integration

. Seamless website and CRM integration.
e Simplifies tasks and information access
through conversational interface.

Dyna is designed to provide seamless, intelligent, and personalized conversations, making it easier for
businesses to enhance customer support, improve user engagement, and boost overall satisfaction. Our
in-depth knowledge of AWS and GCP enables us to seamlessly integrate cloud-based solutions. We possess a
strong understanding of customer experience, allowing us to design intuitive and user-friendly chatbot

interfaces.
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